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”We’ll get through this, but no thanks to the Government.”   This is one of three key themes to emerge 
from the latest survey of Labour Business members on the impact of the Coronavirus pandemic and the 
Government’s financial response to it: 

1. Businesses are broadly confident that they will survive the Coronavirus crisis.  
2. Businesses requiring Government support and advice have found it's taken too long and been too 

bureaucratic to apply for, resulting in negative impacts on their businesses, including insolvency. 
3. There is an urgent need for a plan for how businesses can emerge from the crisis.  However, the 

Government appears to have no exit plan and no vision for how to re-energise the business sector 
when the crisis abates. 

Respondents ranged from freelancers/self-employed (39%) to representatives or owners of companies 
employing others (61%) – one of our members employs 15,000 people. In terms of turnover, the 
respondents were divided as follows:  small-sized - less than £2 million (57%), medium sized - turning over 
up to £50 million (26%), and large firms turning over more than £50 million (16%). 

Respondents are active in a wide cross-section of the UK economy including Automotive, Creative 
Industries, Education, Electronics, Financial Services, Health, IT, Legal, Marketing, PR and Retail.   The 
response rate of Labour Business members was a remarkably high 30%. 

The key findings are: 

• A majority of our members refuse to be cowed by the pandemic with just over 2/3 expecting to 
survive somehow, but no thanks to the financial package promised by the Government.  

• The Government’s business survival measures have been too slow in coming, ill-thought out and 
are likely to worsen business prospects unless amended very quickly. 

• Immediate reactions to the crisis include:  closure by 16%, and remodeling (e.g. moving from in-
house to take-away, or from business premises to homeworking on-line) by 52% of the respondents 
employing other people.  

• Of those impacted by the crisis, 63% have furloughed employees, but only 15% have laid off 
employees and in tiny numbers compared to their total workforce. 

• Nearly 2/3rds of those who are employers are taking a personal hit by cutting their own income, 
whether in dividends, salary or fees (64% of respondents).  

Regarding Government support, respondents report that: 

• 23% think they might be eligible for NONE of the schemes announced to date. 

• Over half (55%) have NOT applied for any.  

• 31% do not expect to receive any Government help. 

• 46% expect the delay in Government assistance will have a detrimental effect on their business.  

• About 1/3 of all respondents have sought advice, the majority (59%) from professionals (e.g. 
accountant, solicitor or business consultant). 

• Nearly 80% received pro bono advice;  about 50% thought that advice given the circumstances was 
useful.  

Full results are set out in Appendix A, verbatim comments/suggestions from our members in Appendix B, 
and the original questions in Appendix C.  



 
Appendix A: Summary of Responses from Coronavirus survey of Labour Business members 

 

 
 

ANSWER CHOICES– RESPONSES– 

None 23.4% 

Deferring VAT and Self-Assessment payments 55.3% 

Coronavirus Job Retention Scheme 44.7% 

Self-employment Income Support Scheme 10.6% 

Statutory Sick Pay relief package for small and medium sized businesses (SMEs) 25.5% 

12-month business rates holiday for all retail, hospitality, leisure and nursery 
businesses in England 

12.8% 

Small business grant funding of £10,000 for all business in receipt of small business rate 
relief or rural rate relief 

12.8% 

Grant funding of £25,000 for retail, hospitality and leisure businesses with property 
with a rateable value between £15,000 and £51,000 

6.4% 

Coronavirus Business Interruption Loan Scheme offering loans of up to £5 million for 
SMEs through the British Business Bank 

23.4% 

A new lending facility from the Bank of England to help support liquidity among larger 
firms, helping them bridge coronavirus disruption to their cash flows through loans 

8.5% 

The HMRC Time To Pay Scheme 34.0% 

Other 2.1% 
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None 55.3% 

Deferring VAT and Self-Assessment payments 25.5% 

Coronavirus Job Retention Scheme 23.4% 

Self-employment Income Support Scheme 4.3% 

Statutory Sick Pay relief package for small and medium sized businesses 
(SMEs) 

10.6% 

12-month business rates holiday for all retail, hospitality, leisure and nursery 
businesses in England 

4.3% 

Small business grant funding of £10,000 for all business in receipt of small 
business rate relief or rural rate relief 

0.0% 

Grant funding of £25,000 for retail, hospitality and leisure businesses with 
property with a rateable value between £15,000 and £51,000 

2.1% 

Coronavirus Business Interruption Loan Scheme offering loans of up to £5 
million for SMEs through the British Business Bank 

14.9% 

A new lending facility from the Bank of England to help support liquidity 
among larger firms, helping them bridge coronavirus disruption to their cash 
flows through loans 

6.4% 

The HMRC Time To Pay Scheme 17.0% 

 
 
 
 

  



APPENDX B:   
                        Comments/Suggestions from Labour Business Survey of Coronavirus Impact 
 
Overall 
“We’ll get through this, but no thanks to HMG.” 
 
Lack of speed 
Businesses are having to make decisions now over their future and many report that they are yet to 
receive any support. Some of the money is being distributed by local authorities and some are being slow 
to respond. Respondents say that they are yet to receive support, but are still paying their staff.  

“Speed! The government is being disastrously slow and bureaucratic and this will lead to many 
insolvencies.” 
 Small-sized not-for-profit think tank board member 
“The Small business grants are to slow in coming through, local Government officers are not 
equipped to deal with this.” 
 Owner small-sized hospitality/micro-pub business 

 
Confusion over Furlough 
The portal to report furloughed staff is still not operational. This means that businesses are paying staff 
while they are still not clear on the rules causing frustration and anxiety. The voluntary nature of the job 
retention scheme means that some businesses are taking part, others are not, with neither side knowing 
where they stand. 

“Wait for the HOWLS of complaints next year when HMRC decree that that furloughed worker 
wasn't in fact eligible, and the employer now has to foot the bill.” 

Small-sized Market Research company owner employed 12, now 11 
 “The job retention scheme should be made compulsory.” 
 Law, data analytics tech start-up board member 
 

Difficulty working with the Banks 
Banks have been asking for security and not making loan funding available in the way that the government 
announced that they should. Businesses are finding it slow and bureaucratic.  

“The Coronavirus Business Interruption Loan scheme is nothing more than smoke and mirrors.”  
 Owner medium sized fertility/IVF company employing 170 in UK and 20 in Denmark 
“Our experience of the bank - Lloyds - so far has been dreadful. First, they wanted my house as 
security for the Business Interruption loan, which isn't possible, as I own only 50%. Then they need a 
mountain of paperwork.” 
 TV production company owner 

 
Gaps in Support 
The way that the support schemes have been implemented means that gaps in provision are becoming 
apparent when businesses try to put them into practice. The complexity in the ways that business owners 
pay themselves mean that some will face a massively reduced income, or no help at all.  These gaps need 
to be identified by the business community and filled. 

“The Small Business Grant helps cash flows during this time of national emergency, but it has 
completely left out home-based small businesses like management consultancies, communications, 
digital and tech companies.”  
 Owner medium sized fertility/IVF company employing 170 in UK and 20 in Denmark 
“I am stuck in the middle harmed by government helping tenants not to pay their rent to me; but 
deprived of any government assistance even of a loan.” 
  Small sized property owner previously employing 3 staff 



 
Long-term recovery 
Business owners need to start putting in place plans for a recovery. Support so far has been very short-
term and the effects of the crisis are still being felt. A strategy for getting business back together is 
essential for optimism that business will survive. 

“There needs to be some long term thinking to help businesses think through the options” 
 Medium-sized Leisure/Sports company board member employing 500 that has closed 
“We're going to be slow to getting back up to speed when this ends.” 
 Owner medium-sized construction material supply company 
“This should have been anticipated and planned for better than it was. Short-term thinking and 
hoping it wouldn't happen on their watch have been hallmarks of Tory leadership.” 
 Small-sized creative industries company owner 

 
Final Thoughts 

“This is an opportunity to be a better society - let's hope it comes to pass.” 
 
 “Labour now needs to mark a change from the past and finally get a serious and responsive BEIS 
team in every role going forwards that actually understand and approve of business and are 
capable of holding the government to account.” 

 
  



APPENDX C:   
                        Survey of Coronavirus impact on Labour Business members 
 

Q1. On a scale of 1 to 10 how confident are you that your business will survive the Coronavirus crisis 
(Where 1 is not at all confident and 10 is extremely confident?) 

Q2. What is the approximate turnover of your business? 

Q3. Has the crisis already forced business closure or remodelling? 

Q4. What sector is your business in?  

Q5. Are you an employer of others? 

Q6. As an employer of others what is your status in the business 

Q7. How many staff did you employ before the crisis?  

Q8. How many staff have you furloughed? Please insert a number 

Q9. How many staff have you laid off permanently?  

Q10. Thinking about yourself, have you been individually affected? 

Q11. As a freelancer or self-employed person are you incorporated as a limited company? 

Q12. Do you rely mainly on salary, dividends, fees or other sources for your personal income 

Q13. Which schemes do you think you MIGHT be eligible for?  

Q14. Which schemes have you APPLIED for?  

Q15. When do you expect to start receiving help? 

Q16. Will waiting for government assistance have a detrimental impact on your business? 

Q17. Since the crisis have you sought advice about how to best stay in business from any of the following 
bodies?  

Q18. Did you pay directly for the advice?  

Q19. On a scale of 0 to 10 how useful was the advice received 

Q20. Finally, are there any other issues that you would like to raise? 
 


